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Abstract

We defined "CSR" as a responsibility that companies should have in society. It includes
education, environmental protection, and so on. We focused on the difference in awareness
between employees' and promoters' of CSR and conducted research on it. The purpose of this
paper is to explore the reality of CSR activities and consider how CSR can be improved for all
stakeholders. As a result, there is a gap between employees' and promoters' awareness. This
gap has a negative influence when they promote CSR activities. Therefore, it's important for all
companies to create good environments where workers can participate in CSR activities with
strong cooperation. From now on, we'd like to find what causes the gap through interviews and

better CSR metrics for all stakeholders.
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